DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
128254-2012-ABCM-ARE-UKAS 14 September 2012 15 December 2021 — 14 September 2024

Expiry date of last certification cycle:
14 September 2021

Date of last re-certification:

18 November 2021

This is to certify that the management system of

Arab Financial Services Company B.S.C.

Bahrain Financial Harbour, King Faisal Highway, East Tower, Building 1398, Road 4626, Block
346, Manama, 2152, Bahrain

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Business Continuity Management System Standard:

ISO 22301:2019

This certificate is valid for the following scope:

Providing Business Continuity for Third Party Processing Services related to Payments
Processing, Acquiring, Fintech, Card Personalization and 24x7 Customer Servicing for
Banks and Financial Institutions

Place and date: For the issuing office:
London, 15 December 2021 DNV - Business Assurance
4th Floor, Vivo Building, 30 Stamford Street,

London, SE1 9LQ, United Kingdom

UKAS

MANAGEMENT
SYSTEMS

0013

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

ACCREDITED UNIT: DNV Business Assurance UK Limited, 4th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
www.dnv.co.uk


http://www.dnv.co.uk

DNV

Certificate no.: 128254-2012-ABCM-ARE-UKAS
Place and date: London, 15 December 2021

Appendix to Certificate

Arab Financial Services Company B.S.C.

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

Arab Financial Services Company B.S.C.

Bahrain Financial Harbour, King Faisal
Highway, East Tower, Building 1398, Road
4626, Block 346, Manama, 2152, Bahrain

Providing Business Continuity for Third
Party Processing Services related to
Payments Processing, Acquiring, Fintech,
Card Personalization and 24x7 Customer
Servicing for Banks and Financial
Institutions

DR Site, DOZ, Dubai

Building 06 Ground floor, Duniya Building,
Dubai Outsourcing Zone, Dubai, United
Arab Emirates

Disaster Recovery services for HO Scope

BCP Site, Bahrain

Building 737 GEMS Building, 1st floor,
Office11,Road 1510, Hidd, Bahrain

Disaster Recovery services for HO Scope

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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